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“You’ve helped bring hope, inspiration and 
nourishment to thousands of children in 2012.”

–Hal Donaldson, President, Convoy of Hope
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FROM THE PRESIDENT

For more than 18 years, friends like 
you have enabled Convoy of Hope to bring 

help and hope to the poor and suffering 

throughout the world.

In that time, we’ve served more than 56 

million people, enrolled more than 125,000 

children in our children’s feeding initiative, 

responded to hundreds of disasters, and distributed hundreds of 

millions of dollars’ worth of food, water and supplies to those in need. 

We couldn’t have done that without you!

Because of friends like you, we will continue to bring help and hope 

to those who are suffering throughout the world in 2013 and beyond. 

Thank you for partnering with us.

HAL DONALDSON

President, Convoy of Hope

Scan the code 
to view our 
2012 annual 
report video.
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YOU BROUGHT HOPE TO THE WORLD

Convoy of Hope had another record-breaking year in 2012 when the 
number of children enrolled in our children’s feeding initiative 
topped 125,000. We also mobilized tens of thousands of volunteers, 
held community outreaches in cities throughout the nation, and 
responded to disasters by bringing help and hope to those in need. 

People Served:  
6,457,513 Children enrolled in 

Children’s Feeding 
Initiative: 125,314

Volunteers 
mobilized: 

39,854 
who gave 
270,123 
volunteer 
hours
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Community
Outreaches:

55

Distributed 
$68 million 
worth of goods 
and supplies
(wholesale value)

• Empower 396,191 volunteers to give 3,261,438 
hours to those who are poor or su�ering

• Distribute $338,828,495 worth of products
• Serve 56,452,321 people throughout the world

During the past 18 years, you have enabled Convoy of Hope to:

DISASTERS
RESPONDED TO: 21

16 DOMESTIC, 5 INTERNATIONAL

 �
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You reached around the 
world in 2012 through 
Convoy of Hope —

GLOBAL OUTREACH

NICARAGUA

HONDURAS

EL SALVADOR

PANAMA

DOMINICAN REPUBLIC

HAITI

VENEZUELA

USA



SOUTH AFRICA

KENYA

ETHIOPIA

NIGER

BURKINA FASO

THE PHILIPPINES
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IN THE NEWS

“Missouri-based 
charity Convoy 
of Hope is here 
handing out coats, 
blankets, food, 
water. Real help 
for real victims.”

– Drew Gri�n, reporter 
for Anderson Cooper 
360 on CNN

“We’re going into 
communities 
and showing 
communities that 
neighbors can 
help neighbors.”  
— Hal Donaldson on FOX NEWS

Scan the code to 
watch Convoy of 
Hope’s president 
Hal Donaldson on 
FOX NEWS.

Convoy of Hope 
received national 
recognition from the 
likes of Fox News, 
CNN’s Anderson Cooper 
360 and USA Today. 
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“When the forecast for hurricane Sandy was 
made the international relief organization 
Convoy of Hope started rolling its trucks.”  
– Kelly Wright for FOX NEWS

Scan the code 
to see a FOX 
NEWS special 
on Convoy of
Hope disaster 
response.

FLIGHTS. 
CAMERA. 
ACTION.
  

In 2012, Convoy 
of Hope won 
the American 
Airlines online 
video contest, 
Flights. Camera. 

Action. As part of the grand 
prize, Convoy of Hope will 
be featured in an in-flight 
video, on AA.com, and in the 
airline’s magazine in 2013.

Scan the code 
to watch the 
winning video.

Convoy of Hope worked closely with local, state and 
federal o�cials on disaster response e�orts. Pictured 
above, N.Y. Governor Cuomo (second from left) works with 
Convoy of Hope volunteers in the aftermath of Sandy.

“It’s heartening to see how people have come 
together. You literally have people from across 
the country that have come in to help.” 
— New York Governor Andrew Cuomo 
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VOLUNTEERISM



YOU INSPIRED US

Last year, nearly 40,000 volunteers 

packed food for children in our 

feeding initiative, distributed 

emergency supplies during 

disasters, or spent long days giving 

away groceries, cutting hair, taking 

family portraits, performing health 

screenings, and even barbecuing 

some 280,000 hotdogs.   

396,191
people have 
volunteered 
for Convoy 
of Hope 
since 1994. 
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Dakota, 8, and Vivian, 9, came to Convoy of 
Hope recently with more than $1,000 they 
raised for survivors of Superstorm Sandy.

“It looked really bad on the news,” said 
Vivian, explaining why she and Dakota 
decided to hold a bake sale in their 
hometown to raise funds. “We just  
wanted to help!”

And help they did. By selling snacks, 
breakfast burritos and home-baked breads 

at their local grocery store, they helped Convoy of Hope send food, 
water, and relief supplies to hard-hit families in the Northeast.

Read how two friends in the Philippines are giving back too! 

� Visit: convoyo�ope.org/friends

What began in 2011 
as a one-man journey cycling 
the length of the Mississippi 
River to raise $60,000 to feed 
kids through Convoy of Hope 
continued in 2012 as Rich Dixon 
planned another journey to 
further the efforts.

The paraplegic cyclist planned 
a bike ride through the state of 
Florida to once again partner 
with Convoy of Hope to help 
those less fortunate than himself.

“It’s not about what you can’t 
do; it’s about what you can do,” 
says Dixon. “We’re capable of so 
much more than we believe we’re 
capable of.”

VOLUNTEERISM

BAKING FOR CHANGE

YOU GAVE ABOVE AND BEYOND



#theconvoy
#runningwithconvoy
#convoyo�ope

Volunteering at convoy of hope 
= fun(: #TheConvoy

Cheyenne Bohman
@_cheyennegale

When life handed 8-year-old 
Kate lemons, she made lemon 
pops and a whole lot more. 

Convoy of Hope
@convoyo�ope



THANK
YOU!

“I’m not hungry every day because of the supplies 
that come from Convoy of Hope. I don’t experience 
hard events that I experienced in the past. I have a 
good life, and I have support from Convoy of Hope.”  
–Marc Phillip, the Philippines

WITHOUT YOUR SUPPORT, CHILDREN LIKE MARC  
PHILLIP WOULDN’T BE ABLE TO DREAM BIG DREAMS



Ana Lucia Esperanza
Photographed at Convoy of 
Hope’s school in Nicaragua 
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Convoy of Hope’s partners are crucial to our work responding to 

disasters, holding community outreaches, and implementing life-changing 

feeding initiatives throughout the world. Each year corporations donate tens of 

millions of dollars’ worth of food and supplies to Convoy of Hope, which we in 

turn distribute through our channels and also through partner organizations 

bent on making a difference in their communities. 

In 2012, Convoy of Hope received more than $69.6 million in gifts in kind and 

distributed more than $68 million in product to families in need. 

YOU HELPED
FEED THE WORLD



P G 

19

SOME OF OUR CORPORATE PARTNERS ARE:
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AGRICULTURAL
INITIATIVES

HEALTHY LIVING 
ENVIRONMENTS

EDUCATIONNUTRITION CLEAN & SAFE 
WATER

In 2012, we saw the 
enrollment in our 
children’s feeding 
initiative top  
125,000 children.  
These children hail 
from the Dominican 
Republic, El Salvador, 
Haiti, Honduras,  
Kenya, Nicaragua  
and the Philippines. 

Being enrolled in our children’s feeding 
initiative includes five levels of intervention: 

SAVING LIVES IN 
SANTO DOMINGO
  
Just two years ago, Margarita 
Alvares took in a number of 
homeless boys into the boys home 
she started in Santo Domingo, 
Dominican Republic. In doing so, she 
exhausted all the home’s operating 
funds caring for the children.

“We were about to turn some of 
the boys over to the government 
because we could not a�ord to feed 
them,” she says. “It was one of the 
most di¡cult decisions I have ever 
had to make. Then Convoy of Hope 
showed up just in time.”

Today, Convoy of Hope provides 
food to the home, and Margarita’s 
boys have flourished. One of the 
boys is 15-year-old *Marco. At age 
6, his mother abandoned him in the 
streets of Santo Domingo. He barely 
scraped by until Margarita found him 
and brought him to the home.

“If I didn’t come here I would be 
lost in life,” he says. “Now I have a 
place to sleep and eat, and I hope I 
can go to college someday.”  
*Name changed. 

CHILDREN’S 
FEEDING INITIATIVE
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Scan the code 
to watch a 
video about 
our Women’s 
Empowerment 
Program.

$30,000 

200

1,200

$49,532

$248

5x 

2 TONS

80,332

100%

WOMEN’S EMPOWERMENT
 

Convoy of Hope’s Women’s Empowerment 
Program guides and supports women who 
need help the most. Whether it’s providing 
women in Ethiopia with entrepreneurial skills 
to open their own restaurant or teaching 
women in El Salvador how to cook for their 
children, Convoy of Hope is on the front lines 
of supporting women and families.

In 2012, more than 1,000 women graduated 
from Convoy of Hope’s Women’s Empowerment 
Program in Ethiopia. The average income for 
women entering the program was less than $11 
per month. Graduates are averaging an income 
of more that $350 per month and are now able 
to support their families. In  
El Salvador, more than 100 women participated 
in the Mother’s Clubs program in 2012.

RURAL COMPASSION

Rural Compassion is an initiative of Convoy 
of Hope with a mission to help rural U.S. 
communities be better places for children and 
families to live. 

Accomplishing this includes empowering community leaders by 
providing expertise and knowledge in the areas of agriculture and soil 
development, logistics and transportation and distribution of supplies. 

“We’re equipping leaders to become an integral part of their town or 
community,” says Steve Donaldson, senior director of Rural Compassion. 

amount Convoy of Hope invested in Haiti 
Agricultural Program in 2012

farmers in program

family members

total income reported

income per family

increase over last year

amount of crops tithed back to Convoy of Hope

number of MEALS the tithe produced to be given 
back to Haitian families

percentage of participating farmers who 
reported a measurable increase in yield

HAITI AGRICULTURAL INITIATIVE

GLOBAL INITIATIVES
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FACTS   6,485 haircuts  •  12,330 family portraits  •  12,063 pairs of shoes  •  � �

COMMUNITY OUTREACHES

You helped transform lives

Local volunteers, businesses, agencies, churches and organizations working with Convoy of Hope 
transformed communities throughout the world in 2012. They did so by offering free medical and dental 
screenings, groceries, haircuts, hot meals, family portraits, job-placement assistance and introductions to 
churches and other community organizations. 
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Delivering hope throughout the U.S.  

Father of four, Ricardo, borrowed gas money to bring  
his family to an outreach in 2012. His wallet was empty, 
and in two weeks his wife was expecting their fifth child. 
As Ricardo spoke of the help he received at the outreach, 
tears welled in his eyes. 

“I’m so thankful for all of these people who are here 
to help my family,” said Ricardo. “My sons have new 
shoes on their feet! There’s a lot of people like my family 
that need this kind of support.”

137,500 bags of groceries distributed

A LIFE-SAVING PARTNER  
Convoy of Hope began a new partnership with 
the National Breast Cancer Foundation (NBCF) 
in 2012. The women’s health organization 
participated in seven community outreaches, 
providing more than 4,500 women with free 
health screenings. 

One of those women was Pamela, 47, who 
noted that she had a biopsy on a benign tumor 
in 2009. With no health insurance, she had never 
received a follow-up screening until our event. 

4,564 women, like Pamela, were served in 
NBCF tents last year!

� �

Scan the code 
to see how 
a community 
outreach 
transformed  
a family.
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Millions of people were impacted 
by natural disasters in 2012. Convoy of 
Hope responded to needs throughout 
the world with emergency food, 
water and supplies. That’s possible 
thanks to you and a fleet of tractor-
trailers, a 300,000-square-foot World 
Distribution Center in Springfield, 
Mo., six international warehouses, a 
high-tech Mobile Command Center, 
and a scalable distribution model.

In 2012, Convoy of Hope responded 
to 21 disasters including international 
responses in Niger, Burkina Faso, 
Haiti, and twice in the Philippines. 
Domestic responses took place in 
Florida, Indiana, Illinois, Iowa, 
Oklahoma, Colorado, Texas, Louisiana, 
Minnesota, Missouri, Oklahoma, 
Kentucky, New York, New Jersey, 
Missouri, Iowa, Indiana and Illinois.

DISASTER RESPONSE

You provided 
comfort after 
the storm

HURRICANES/FLOODS/WILDFIRES/TORNADOES/TROPICAL STORMS/DROUGHTS

Scan the code 
to see our 
response to 
Superstorm 
Sandy.



P G 

25

HURRICANE ISAAC

Convoy of Hope’s disaster response 
teams worked closely with Louisiana 
state and federal o¡cials to coordinate 
response e�orts. Convoy of Hope 
helped more than 12,000 families 
a�ected by Isaac by providing more 
than 32 tractor-trailer loads (1.3 million 
pounds) of food, water, cleaning 
supplies, tarps and ice. 

THE SAHEL

Convoy of Hope shipped 400,000 meals 
to Burkina Faso and Niger in the Sahel 
region, where millions of people faced 
deadly famine and drought. 

Thursday, November 1, 2012, 6:25 p.m. EST

Long Beach, N.Y. — As volunteers unloaded Convoy of Hope’s 
tractor-trailer load of 40,000 lbs. of supplies in Long Beach, 
N.Y., the line of storm survivors grew rapidly, giving gravity to 
the situation here.

Ria came through the line to get cleaning supplies after 
floodwaters washed through her home. “It was frightening,” 
she says, describing watching the rising water with her 12-year-
old daughter. “We watched as the ocean met the bay.”

Ria has no insurance and lives in government housing. She 
says she has no idea how she will make ends meet. But, she 
says, “The cleaning supplies and food will get us started.”

Long Beach sits on a barrier island that was inundated by 
water from both sides as the storm surge mixed with high tides. 
Residents are now pumping water out of heir homes and piling 
their destroyed belongings in heaps on the side of the street. 

“The people of Long Beach really don’t have anywhere to 
go for these basic needs,” says Francis Becker, Nassau County 
legislator. “It’s going to be a long time before this community 
recovers. Convoy of Hope is helping to fill a void here and its 
wonderful.”

SUPERSTORM SANDY
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DISASTER RESPONSE

Building dreams in Joplin
Convoy of Hope recently broke 
ground on the ninth disaster-resistant, 
energy-efficient home for tornado 
survivors in Joplin, Mo. Since breaking 
ground on the home project in February 
2012, this represents another family 
getting a new start on life through 
Convoy of Hope’s project in Joplin. 
Total construction costs to date for the 
project have topped $1 million.

“This project would not have been 
possible if it weren’t for the generous 

supporters and partners of Convoy of 
Hope,” says Hal Donaldson, president 
of Convoy of Hope. “As we approach 
the second anniversary of this storm 
that changed the community of Joplin 
forever, we continue to focus on 
bringing hope to families who have 
faced seemingly insurmountable odds.”

Additional home builds are expected 
to follow in 2013.

Parters for the project have included 
Adam Brady Construction, Alpha Title 

LLC, Project Safe Home, T.F. Concrete 
Forming Systems and Joyce Meyer 
Ministries—Hand of Hope. These 
partners have coordinated efforts to 
build disaster-resistant homes in the 
aftermath of the Joplin tornado. The 
new high-tech, low-energy buildings 
are specially designed with reinforced 
concrete walls and other innovations 
to be sturdier and more sustainable 
than traditional houses.
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TOGETHER WE’RE STRONGER

Convoy of Hope  
finished 2012 in 
excellent financial shape. 
Total resources received 
increased 15 percent to 
$88 million.  Specifically, 
gift-in-kind increased  
34 percent to $71 

million. As a result, we were able to expand 
our children’s feeding initiative, investing in 
new and exciting ways to combat hunger and 
poverty throughout the world.

Total Resources Received:

Convoy of Hope is a 501(c)3 
nonprofit organization that is 
a recipient of the prestigious 
Four Star Charity Award 
from Charity Navigator. In 
addition, Convoy of Hope 
is an accredited member of 
the Evangelical Council for 
Financial Accountability and 
the Association of Evangelical 
Relief & Development 
Organizations, and has been 
accepted as a Best of America 
by the Independent Charities 
of America.

2009
2010
2011
2012

$46,700,000
$61,300,000
$76,500,000
$88,000,000

Convoy of Hope has been 
awarded the Four Star Charity 
Award from Charity Navigator 
for nine years in a row. 
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REVENUE SOURCES    (in millions) 2 0 0 9 2 0 1 0 2 0 1 1 2 0 1 2

PRIVATE CASH CONTRIBUTIONS (18%) _ ____________________              $ 5.6 18.6 20.0 16.0

PUBLIC CONTRIBUTIONS (0%) _____________ ____________________              $ 0.5 0.4 0.1 0.1

GIF TS IN KIND (81%) _________________________ ____________________              $ 39.7 41.3 55.5 71.0

OTHER INCOME (1%) __________________________ ____________________              $ 0.9 1.0 0.9 0.9

TOTAL REVENUE _____________________________ _______________________              $ 46.7 61.3 76.5 88.0

OPERATING EXPENSES    (in millions) 2 0 0 9 2 0 1 0 2 0 1 1 2 0 1 2

TOTAL PROGRAM SERVICES (90%) _   __________________________              $ 44.1 47.9 64.6 78.6

FUNDRAISING (6%) ____________________________ ____________________                $ 2.0 3.2 4.7 5.7

MANAGEMENT & GENERAL (4%) __________ ____________________            $ 2.0 2.6 2.7 3.3

TOTAL OPERATING EXPENSES  ____ ______________________________              $ 48.1 53.7 72.0 87.6

FINANCIAL STATEMENT & GRAPHS (AUDITED)

FINANCIALS

We pledge 
to maintain 
e�ective 
programs 
by being 
a good 
steward 
of the 
resources 
entrusted 
to us.
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Anne Beiler
Founder, Auntie Anne’s Pretzels

Barry Corey, Ph.D. 
President, Biola University

David Cribbs
President, DCBC Development

Court Durkalski 
CEO, Truline Industries

Kathy Fairrington
Pastor, Destiny Church

Dominick Garcia, J.D.  
Partner, Friedman, Garcia & Friedman 

Randy Hurst 
Director of Communications, AGWM

Michael L. Kern III, CFA 
President, Stout Risius Ross, Inc. 

Mike McClaflin 
Chairman of the Board
Africa Regional Director, AGWM

Ossie Mills 
Executive Vice President 
of Advancement 
Oral Roberts University

Brad Rosenberg 
Pastor, Tri County Assembly 

Chris Sonksen
Lead Pastor, South Hills Church

Brad Trask 
Pastor, Brighton Assembly of God

Dishan Wickramaratne
Senior Pastor, People’s Church

BOARD OF DIRECTORS

Ana Lucia Esperanza
Photographed at Convoy of 
Hope’s school in Nicaragua 
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1. Joshua Alemayehu
National Director Ethiopia

2. Bryan Burr
National Director Kenya

3. Iris Fugon
National Director Honduras

4. Pablo Gomez
National Director Nicaragua

5. Hannlex Jimenez
National Director Dominican Republic

6. Raul Manuel
National Director Philippines

7. Winny Menendez
National Director of El Salvador

8. Daudi Msseemmaa
National Director Tanzania 
Africa Regional Coordinator

9. Lookens Pickering
National Director Haiti / Assistant 
Executive Director of Mission of Hope

INTERNATIONAL 
DIRECTORS

Dan Clark 
Senior Director of Major Donor 
Relations & Corporate Relations

Steve Donaldson 
Senior Director of 
Rural Compassion

Tim Kotras
Senior Director of 
Information Technology

Mark Metzger
Senior Director of Finance  
& Chief Financial O�cer

Je¥ Nene
Special Assistant to the President,
National Spokesperson

Je¥ Roman
Senior Director of Marketing

Kevin Rose
Senior Director of Children’s 
Feeding Initiative

Ron Showers
Senior Director of 
Community Enrichment

Je¥ Swaim 
Executive Director of  
Church Relations

Tami Trivitt
Senior Director of 
Donor/Data Operations

EXECUTIVE MANAGEMENT TEAM

1. Hal Donaldson 
Founder & President

2. Jim Batten 
Executive Vice President

3. Dave Donaldson 
Co-Founder 

4. Kary Kingsland
Senior Vice President  
of Global Initiatives

5. Terri Hasdor¥
Vice President of  
Government Relations

6. Erick Meier
Vice President of 
Supply Chain

7. Kirk Noonan
Vice President of 
Communications

8. Michael Redmon
Vice President of 
Outreach

9. Randy Rich
Vice President of 
Administration

10. Rick Waggoner
Vice President of 
Advancement

MANAGEMENT TEAM

4. 5.1. 2. 3.

6. 7. 8. 9. 10.

1. 2. 3.

4. 5. 6.

7. 8. 9.
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CONNECT WITH US!

twitter.com/convoyofhope  

facebook.com/convoyofhope  

instagram.com/convoyofhope  

pinterest.com/convoyofhope  

Text UPDATE to 50555 

convoyofhope.org

• 4.4 million Facebook users were 
exposed 11 million times to our mission   

• You retweeted us 6,290 times  

• Instagram followers topped 1,000  

• You mentioned Convoy of Hope  
or @convoyofhope 14,468 times 

• We added 9,000 new Facebook fans 

• 86,000 likes, shares, interactions 
with our Facebook page

• 4.4 million Facebook users were 

YOUR VOICE

for up to 4 mobile alerts each month. 
Messaging and data rates apply.
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FINANCIAL ACCOUNTABILITY

Convoy of Hope pledges to 
maintain effective programs 
by being a good steward of 
the resources entrusted to the 
organization. Convoy of Hope 
takes seriously the responsibility 
to maintain integrity and 
openness in its financial 
practices. Therefore, Convoy of 
Hope is committed to fulfilling 
the following standards:
• Convoy of Hope is 

governed by a responsible 
Board of Directors. 
The Board establishes 
policies, sets budgets, 
oversees operations, and 
reviews organizational 
accomplishments. 

• The financial statements 
are prepared in 
accordance with generally 
accepted accounting 
principles.

• An annual audit is 
obtained in accordance 
with generally accepted 
auditing standards by 
an independent public 
accounting firm: BK&D.

• The Convoy of Hope 
Board reviews the annual 
audit financial statements, 
IRS Form 990, and IRS 
Form 990-T.

Product and financial 
contributions to Convoy of Hope 
are tax deductible to the full 
extent allowed by law.
   Convoy of Hope is a 501(c)3 
nonprofit organization that is a 
recipient of the prestigious Four 
Star Charity Award from Charity 
Navigator. In addition, Convoy of 
Hope is an accredited member 
of the Evangelical Council for 
Financial Accountability and the 
Association of Evangelical  
Relief & Development 
Organizations, and has been 
accepted as a Best of America 
by the Independent Charities  
of America.



CONVOY OF HOPE
330 S. Patterson Ave.

Springfield, MO 65802 
417.823.8998

OR 

CONVOY OF HOPE
1455 Pennsylvania Ave. NW

Suite 400
Washington, D.C. 20004 

202.280.2002

ConvoyOfHope.org
OneDayToFeedTheWorld.org

Scan the code to view our 2012 end-of-year video.




