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Thank you for supporting 
Convoy of Hope.           

This special edition highlights 
the incredible impact your gifts 
have had on the lives of people 
victimized by recent disasters. I 
have been in the devastated areas 
and had the opportunity to comfort 
people by telling them they aren’t 
alone … and assuring them that we 
aren’t leaving until we’ve helped 
everyone we can. 

That’s been made possible 
because of generous friends 
like you. To date, hundreds of 
thousands of people have been 

served in places like Texas, Florida, 
Puerto Rico, Mexico, California 
and the British Virgin Islands. They 
have received emergency food, 
water, solar lamps, shelter, hygiene 
supplies and much more. 

Your kindness has enabled us to 
bring hope to people around the 
world, and for that, we are grateful. 
Thank you for your trust and 
partnership. May God bless you 
for all you’ve done to give hope to 
people in their hour of need. @haldonaldson on Twitter

Hal Donaldson
President

FROM THE PRESIDENT A message from Hal Donaldson

Your 
Support

Donaldson visited disaster sites 
in Texas, Florida, the BVI, 
Puerto Rico and Mexico.

Watch the journey at 
convoy.org/findinghope



5Staff and volunteers unload relief supplies for survivors in need.
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SPECIAL EDITION: DISASTER RESPONSE REPORT
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ope in every storm
Between August 25 and October 11, 

six major disasters occurred at home 
and around the world. The following 
unfolds our unprecedented response 

to bring hope in every storm.

HOPE
 

STORM

Reported By: 
Kirk Noonan

Molly Erickson
Morgan Mills

Disaster Services Team
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SPECIAL EDITION: DISASTER RESPONSE REPORT

Convoy of Hope responded to 
hard-hit communities immediately 
with food, water and emergency 
supplies. But, just as our teams began 
to hit their stride, Hurricane Irma 
(which registered as a Category 5 
storm) began wreaking havoc in the 
Caribbean. In response, Convoy of 
Hope dispatched teams to the British 
Virgin Islands, Turks and Caicos and 
Puerto Rico. 

As our teams scrambled to deliver 
food, water and supplies to these 
island nations, wildfires began 
burning in Montana. A rapid-response 
team delivered aid to the drought-
ridden state. 

Then a 7.1-magnitude earthquake 
struck central Mexico killing nearly 
400 people and decimating entire 
communities. Convoy of Hope teams 

were dispatched to Mexico with 
lifesaving food and aid. 

As our teams served hundreds of 
thousands of people, more wildfires 
broke out in Northern California. 
In short order, Convoy of Hope was 
headed to Napa Valley.

OPPOSITE: Family assesses what’s left 
of their hurricane-damaged home.

August 25

H U R R I C A N E  
H A R V E Y

September 6

H U R R I C A N E  
I R M A

September 12

M O N TA N A 
W I L D F I R E S

O n August 25, 2017, Hurricane Harvey (a Category 4 storm) made 
landfall in Southeast Texas. Devastating winds ripped roofs off 
structures and downed power lines as record rainfall flooded 

hundreds of thousands of homes and displaced tens of thousands of 
people. Before Harvey was done thrashing Texas and Louisiana, it killed 
89 people and caused an estimated $200 billion in damage — making it 
the costliest natural disaster in United States history.

*All stats as of Q3.
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September 19

M E X I C O 
E A R T H Q U A K E

September 20

HURRIC ANE  
MARIA

October 11

C ALIFORNIA 
WILDFIRES

Hope in every storm
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SPECIAL EDITION: DISASTER RESPONSE REPORT

When Hurricane Harvey hit in 
August, it was the first major 
hurricane to make landfall in 12 years 
in the United States. As a Category 
4 hurricane, 125 mph winds caused 
mass destruction and some residents 
experienced up to five feet of rain.

Convoy of Hope’s Disaster Services 
team arrived ahead of the storm to 
pre-position supplies. Following the 
storm, Convoy set up operations for 

bulk distribution in Victoria, Texas, 
providing survivors with food, water, 
hygiene kits and other much-needed 
relief supplies.

We continued to expand our work 
to dozens of cities across Southeast 
Texas, helping those who lost literally 
everything.

“I’m a single mom and I’ve lost 
everything,” says Teresa Robles, a 

TEXAS, USA

“The water came 
in and we went 
upstairs. I tried 
to close the doors 
to protect the kids 
from drowning.”
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OPPOSITE: The Robles family stands in 
their water-damaged kitchen.

TOP: Major points of distribution were 
established across Texas communities.

BOTTOM: Local volunteers help pack 
meals and supplies.

H u r r i c a n e
H a r v e y

hurricane survivor in Houston. “The 
water came in and we went upstairs. I 
tried to close the doors to protect the 
kids from drowning.”

Hurricane Harvey affected hundreds 
of thousands of people in Texas, but 
Convoy of Hope and our partners 
offered hope during the storm.

“I feel fine now because there are 
good people with good hearts who 
want to help others,” Robles adds.

The Robles Family has been given 
that hope because of friends like you 
who enable us to respond quickly and 
effectively.

Hope in every storm

Pounds of relief 
supplies delivered.

5.8M
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H u r r i c a n e
I r m a

SPECIAL EDITION: DISASTER RESPONSE REPORT

The Roger White — a 299-foot 
supply vessel commissioned by 
Convoy of Hope — motors toward 
port on Tortola, the largest and most 
populated island in the British Virgin 
Islands, which were all but decimated 
by Hurricane Irma. 

Onboard, an eager crew oversees two 
portable commercial kitchens along 
with dozens of shipping containers 
filled with more than $2-million 
worth of emergency food, water, 
LuminAID Solar Lanterns, water 
filters, tarps, lumber, fuel, generators 
and much more. 

“Hurricane Irma destroyed the 
islands,” says Carman Blydan, a 
resident of the BVI. “We have never 
experienced something like this.”

Sustained winds — estimated 
to be near 185 mph — sent roofs 
flying, stripped blades of grass from 
mountainsides and plucked telephone 
poles, in their entirety, from the 
ground. Thousands of windows 
were blown out as the country’s 
communications and power grids 
were destroyed. 

Among the first disaster-relief 
organizations on the ground, 
Convoy of Hope made quick work of 
establishing contact with government 
agencies and fellow organizations. 
In doing so, food, water and supplies 
were rushed to thousands of families 
in need. Points of distribution were 
established throughout the islands, 
cash vouchers — valid at local 
grocery stores and restaurants — 

were distributed and debris removal 
crews began clearing schools and 
parks.

“We had the opportunity to serve the 
entire nation,” says Kirk Noonan, vice 
president of Communications and 
Innovation for Convoy of Hope, “And 
we embraced it. In partnership with 
leaders and volunteers in the BVI, 
we will continue to help this island 
nation as long as we are needed.”

BRITISH VIRGIN ISLANDS

ROGER WHITE

“We had the 
opportunity to 
serve the entire 
nation. And we 
embraced it.”
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ABOVE: Hot meals being distrubted on 
the streets of the British Virgin 
Islands.

LEFT: LuminAID Solar Lanterns provide 
much-needed light to families in the 
British Virgin Islands.

Hope in every storm

LuminAID Solar 
Lanterns 
distributed.

2,500
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SPECIAL EDITION: DISASTER RESPONSE REPORT
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It was a night that seemed endless. 
The wind raged, persistent in its 
mission to obliterate every structure 
in its path. As the storm progressed, 
it tore open roofs, shattered windows 
and sent debris flying haphazardly 
down the streets.

Hurricane Irma struck Turks and 
Caicos as a Category 5 storm and 
quickly laid waste to the island 
nation. But, Convoy of Hope was able 
to respond immediately in desperate 
circumstances, providing help to 
people in dire need.

Following the hurricane, Convoy 
of Hope team members boarded 
a plane filled with much-needed 
relief supplies. We worked with 
government officials and emergency 
managers to get food, water filters, 
tarps, lanterns and hygiene items into 
the hands of survivors. 

To date, Convoy of Hope has served 
tens of thousands of people in Turks 
and Caicos whose lives have been 
forever changed. Thanks to your 
kindness, we have given survivors 
renewed hope for the future.

TURKS AND CAICOS

TOP: Homes and businesses in Turks 
and Caicos lay wrecked following the 
Category 5 Hurricane Irma.

BOTTOM: Members of the response team 
load immediate relief supplies onto a 
plane.

Hope in every storm

Meals 
distributed.

546,830
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After Hurricane Irma flattened parts 
of the British Virgin Islands and 
Turks and Caicos, it turned into a 
tropical storm that caused mass 
destruction in Florida. Nearly 6 
million people lost power across the 
state following powerful winds and 
dangerous storm surges.

Convoy of Hope pre-positioned 
supplies in the Florida Panhandle — 
ready to respond. 

We distributed emergency relief 
supplies to storm survivors in need 
and helped affected residents with 
debris removal and cleanup.

During this response, FEMA asked 

Convoy of Hope to take the lead and 
coordinate donations for the entire 
state of Florida, serving families in 
need.

The Torres family was down to 
their last two bottles of water when 
Convoy of Hope arrived — with water 
and other supplies. 

“It’s difficult to say, ‘Help me,’” 
says Mr. Torres. “Thank you, Jesus, 
for sending the people [Convoy of 
Hope].”

For families like this, your support 
means everything. Thank you for 
standing with us.

SPECIAL EDITION: DISASTER RESPONSE REPORT

FLORIDA, USA

RIGHT: Local volunteers rip out flood-
damaged drywall.

OPPOSITE: Volunteers bring food 
and water to stranded survivors of 
Hurricane Irma.

“Thank you, Jesus, 
for sending the 
people [Convoy of 
Hope].”

Pounds of 
relief supplies 
delivered.

3.6M
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Hope in every storm
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5,198 hygiene kits distributed.

Meals 
distributed.10M

Domestic & 
International 
Responses.29

Individuals 
served.761,029

ENABLES  
US TO RESPOND.
IN 2017, OUR AMAZING FRIENDS ENABLED 
US TO RESPOND IN THE HARDEST-HIT  
AREAS IN UNPRECEDENTED WAYS.
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Name

CONTACT INFORMATION

Address

City State

Phone Zip

Mobile*

Email

$

Thank you for your 
generosity. All gifts 
are tax-deductible as 
allowed by law.

GIFT AMOUNT BECOME A 
MONTHLY DONOR

Credit Card

HQ1217

Yes, I’d like to receive mobile alerts from Convoy of Hope.*

Cash Check

$30

Please make checks payable to:

P.O. Box 219368
Kansas City, MO 64121-9368

MAKE A DONATION

*SMS service is available on most carriers. Message and Data Rates May Apply. Reply STOP to 50555 to STOP. 
Reply HELP to 50555 for HELP. Full terms: mGive.com/E

CREDIT CARD INFORMATION

Credit Card #

Security 
Code

Expiration Date 

Name On Card

Signature

Disclosure Statement At Convoy of Hope, accountability and transparency are an integral part of 
everything we do. From every purpose restricted donation, Convoy of Hope’s Independent Board 
of Directors may allocate between 12% and 20% of that donation to cover its administrative and 
fundraising costs. If restricted donations exceed the need of the crisis, the capacity to respond to 
a crisis and/or when local conditions prevent effective assistance, Convoy of Hope’ s Independent 
Board of Directors may allocate these funds to other worthy projects that help Convoy of Hope 
fulfill its global mission of helping children and families in need. A copy of Convoy of Hope’s annual 
audited financial statement is available at www.convoyofhope.org/financials North Carolina: A 
copy of the license to solicit charitable contributions as a charitable organization or sponsor and 
financial information may be obtained from the Department of Human Resources, Solicitation 
Licensing Branch, by calling (919) 733-4510. Registration does not imply endorsement, approval, 
or recommendation by the state. Pennsylvania:  A copy of the official registration and financial 
information of Convoy of Hope may be obtained from the Pennsylvania Department of State by calling 
toll free, within Pennsylvania, 1(800)732-0999.  Registration does not imply endorsement. Virginia:  A 
financial statement is available from the Department of Agriculture and Consumer Services, Division 
of Consumer Affairs, upon request. Washington: You may obtain additional financial disclosure 
information on file with the Secretary of State’s Office. You can contact them at Charities Division, 
Secretary of State’s Office, P.O. Box 40234, Olympia, WA 98504-0234.  West Virginia:  West Virginia 
residents may obtain a summary of the registration and financial documents from the Secretary of 
State, State Capitol, Charleston, West Virginia 25305. Registration does not imply endorsement. All 
gifts are tax deductible to the full extent allowed by law.  

Your gift to the Feed the World Fund 
enables us to help where most needed, 
providing hope in every storm and for our 
additional programs throughout the world.
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SPECIAL EDITION: DISASTER RESPONSE REPORT
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Hope in every storm

Hurricane Maria ripped across Puerto 
Rico with 155 mph winds, resulting 
in catastrophic damage to homes, 
businesses and other structures. 
Maria robbed the beautiful landscape 
of its former glory and reduced 
buildings to just a shell of what they 
once were. The storm knocked out 
100% of the island’s power, making 
life even more difficult for survivors. 

But, in the midst of devastation, 
Convoy of Hope responded, 
distributing food, water and other 
much-needed relief supplies to 
people in desperate need. Our 
immediate action provided hope 
during dark days. Already, we’ve 
served tens of thousands of families 
and millions of meals ... and we’re not 
done yet.

Puerto Rico is strong. With time, it 
will rebuild. But, in the meantime, 
Convoy of Hope will continue serving 
people who need a hand-up. We 
count it a privilege to link arms with 
you — our partners and friends — 
during times of disaster. Together, we 
provide people with what they need 
most during times of uncertainty: 
hope for a brighter tomorrow.

H u r r i c a n e
M a r i a

PUERTO RICO
TOP: Locals help clear debris from a 
road after the passing of Hurricane 
Maria, in Yabucoa, Puerto Rico.  
(AP Photo/Carlos Giusti) 

BOTTOM: Volunteers distribute relief 
supplies in Puerto Rico. 

Meals 
served.

1.7M
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M e x i c o
e a r t h q u a k e

SPECIAL EDITION: DISASTER RESPONSE REPORT

In September, a 7.1-magnitude 
earthquake flattened entire towns and 
decimated buildings across Mexico 
City and the surrounding areas. 

Convoy of Hope responded by 
sending a team to work with local 
partners to serve earthquake 
survivors in need.

Volunteers assembled and distributed 
care kits that included canned 
vegetables, tuna, pasta, beans, rice, 
snacks, cereal, shelf-stable milk 
and more. Additionally, hygiene 
items including laundry detergent, 
bleach, toilet paper, soap, shampoo, 
toothpaste and toothbrushes were 
included.

We’ve worked with local partners 
to help install hundreds of family 
shelters and complete mobile 
distributions in some of the hardest-
hit areas. We’ve also delivered 
thousands of meals to people affected 
by the earthquake.

MEXICO

TOP AND BOTTOM: Two new friends 
play cards and share snacks in a 
temporary tent community following the 
devastating earthquake in Mexico.

Individuals 
served.

3,515
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Hope in every storm

C a l i f o r n i a
W i l d f i r e s

M o n ta n a
W i l d f i r e sThousands of people were evacuated 

following the recent wildfires in 
California that claimed 40 lives. Wind 
levels increased, causing the wildfires 
to quickly spread.

Convoy of Hope delivered eight 
loads of emergency relief supplies 
to partners who are serving people 
affected by the fires. We also have 
more trucks planned and en route 
to serve residents returning to their 
properties.

We are working with our church 
partners in the area and will continue 
to resource them, as needed.

We also resourced church partners in 
Montana, serving housing evacuees 
with emergency relief supplies 
following the wildfires there.

CALIFORNIA/MONTANA, USA

TOP: Tractor-trailers are loaded 
with vital emergency relief supplies 
at our World Distribution Center in 
Springfield, MO.

BOTTOM: Response team volunteer 
distributes relief supplies.

23

Families 
served.

5,500
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LuminAID and Convoy 
of Hope featured on 
ABC’s “Shark Tank”
ABC’s “Shark Tank” featured Convoy 
of Hope and show alum, LuminAID, 
in the holiday episode which aired 
Sunday, December 3, 2017, on ABC. 
“Shark Tank” alum, LuminAID, first 
appeared on the show in 2015 to pitch 
their idea for an inflatable solar lantern 
to make light accessible for outdoor 
recreation, as well as humanitarian aid.

The feature showcased LuminAID’s 
recent humanitarian work in Puerto 
Rico with Convoy of Hope following 
Hurricane Maria.

PARTNERS Celebrating our incredible partners

A B C

A B

C

Vice President Pence 
and Governor Abbott 
visit distribution site in 
Texas
Vice President, Mike Pence, and Texas 
State Governor, Greg Abbott, visited 
our point of distribution site in Victoria, 
Texas, to take a tour of our operations 
and share words of encouragement 
with our team and volunteers.

Christian music artists 
unite for A Night of 
Hope in Texas
Dozens of Christian music artists came 
together for Night of Hope hosted by 
Air1 Radio. The concert took place 
at the Verizon Theatre Grand Prairie 
near Dallas, Texas, and raised more 
than $500,000 for Convoy of Hope’s 
hurricane relief work.
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Be a part of  
Convoy of Hope

JOIN THE CONVOYOpportunities to get involved

Much like a mutual fund embodies a 
constellation of stocks and securities, 

Convoy of Hope’s Feed the World 
Fund represents a diversified portfolio 

of giving impact.

Your gift to the Feed the World 
Fund will be leveraged to make an 

impact across our entire spectrum of 
programs in 12 countries.

Become a  
monthly donor

convoy.org/donate convoy.org/careers convoy.org/events

Hands of Hope volunteer night 
happens every Tuesday at our World 

Distribution Center in Springfield, 
Missouri. Volunteers pack food for our 
international feeding programs and bag 

groceries for our Community Events.

Every Tuesday at 6:30 p.m.*

World Distribution Center 
330 S. Patterson Ave 

Springfield, MO 65802

Volunteer at  
World Headquarters

We’re currently looking for the  
perfect fit for these jobs*:

Disaster Services Deployment 
Manager

Administrative Assistant Openings  
in Multiple Departments

Please visit our website for  
updated listings.

Convoy of Hope (CoH) is an equal opportunity/affirmative action employer. We consider applicants for all positions without regard to race, color, ancestry, national origin, citizenship, age, sex, marital status, 
parental status, disability, military or veteran status of an otherwise qualified individual. In addition to being a 501(c)3 tax-exempt corporation, CoH is a faith-based religious organization. As a faith-based 

religious organization pursuant to the Civil Rights Act of 1964 (42 U.S.C. @2000e-1), CoH hires candidates who agree and attest to our Statement of Faith.

*a
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 1

2/
1/
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Follow 
the story.

@convoyofhope
convoy.org/blog

Hope is the common denominator of our story. 

The Hope Supply is your opportunity to journey with us, by the power 
of stories, to faraway places — and perhaps even your community.
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ABOUT CONVOY Delivering hope since 1994

We feed more than 160,000 
children in 11 nations. Nutritious 
food opens the door for education, 
clean water, a sense of hope and 
much more. Currently, children are 
fed in the Philippines, El Salvador, 
Nicaragua, Honduras, Haiti, Kenya, 
Ethiopia, South Africa, Tanzania, 
Nepal and Lebanon.

We equip impoverished farmers 
and families around the world 
with the training, tools and seeds 
needed to produce life-sustaining 
crops. Each year, the farmers we 
train harvest tens of thousands of 
meals for our children’s feeding 
programs in addition to generating 
enough income to feed and care 
for their own families.

We encourage women around the 
world to realize their value and 
reach their full potential through 
job training and education. As a 
result, many now own their own 
businesses and have been able 
to break the generational cycle of 
poverty. 

C onvoy of Hope was founded in 1994 by the Donaldson family. 
Their inspiration for starting the organization can be traced 
back to the many people who helped their family after their 

father, Harold, was killed by a drunken driver in 1969. Today, more than 85 
million people have been served throughout the world by Convoy of Hope. 
We proudly work with churches, businesses, government agencies and 
other nonprofits to provide help to those who are impoverished, hungry 
and hurting. 

As a faith-based, international, humanitarian-relief organization 
strategically located in Springfield, Missouri — the crossroads of America 
— our goal is to bring hope to people who need it most.

Hope starts  
with a meal.

Hope in  
every harvest.

Hope for  
every woman.

A driving 
passion to  
feed the world.
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OUR IMPACT

We serve thousands of Guests of 
Honor in dozens of communities 
each year by providing them 
with free groceries, health and 
dental screenings, haircuts, family 
portraits, hot meals, job and career 
services and much more at our 
Community Events.

We resource, empower and partner 
with rural communities by training, 
mentoring and coaching key 
stakeholders. Our goal is to train 
leaders to help the working poor 
and strengthen their communities.

We are consistently among the 
first to respond to disasters around 
the world, providing services and 
goods during the most desperate 
of circumstances. Thanks to our 
partners, scalable distribution 
model and Disaster Services team, 
we’ve helped millions of people 
through our response and recovery 
work.

• More than 85 million  
people served since 1994.

• More than $730 million worth  
of food and supplies distributed.

• More than 160,000 children 
are currently enrolled in our 
Children’s Feeding Initiative.

• More than 14,000 farmers  
trained in agriculture.

• More than 7,300 women 
empowered through job training 
and education.

• More than 300 disaster  
responses worldwide.

• More than 1.2 million people 
resourced in rural communities 
across America.

• More than 2.1 million Guests 
of Honor served at more than 
1,000 Community Events.

Hope  
starts here.

Our impact

Hope for 
rural America.

Hope in  
every storm.

Charity Navigator, America’s 
largest and most-utilized 
independent evaluator of 
charities, has awarded Convoy 
of Hope the prestigious 4-Star 
Rating since 2002.

4-Star Rating  
since 2002



330 S. Patterson Ave., Springfield, MO 65802
Visit  
The Hope Supply.
Where hope is the heart  
of the story.

convoy.org/blog

Donations to our Feed the World Fund will be matched, dollar for dollar, 
up to $1 million through December 31, 2017.

convoy.org/match


